ANNEX NO 6 — COMPLAINT APPLICATION SPECIMEN

COMPLAINT APPLICATION
FOR CONSUMERS

Data of the Consumer lodging a complaint:

Name:

Surname:
correspondence address:
e-mail address:

Phone No.:

Indication of the service or agreement covered by the complaint:

The content of the complaint (please indicate precisely the alleged irregularities):

The manner of complaint processing expected by the Consumer (please indicate what the Consumer
expects in relations to the complaint):

Place, date and signature




